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P.O. Drawer 200
Winter Park, FL 32750-0200

www. inteaarra.corn

September 12, 2019
Via Overnight Delivery

Ms. Jocelyn Boyd, Chief Clerk
South Carolina Public Service Commission
101 Executive Center Dr.
Suite 100
Columbia, SC 29210

RE: Tempo Telecom, LLC

Docket No. 2019-14-C — Request to Remove from Show Cause

Dear Ms. Boyd:

Enclosed for filing, please find this request to remove Tempo Telecom, LLC ("Tempo" or "the Company" )

from the Commission's Rule to Show Cause per its Order 2019-619. The Company was listed for failure
to file its SC ETC Annual Report; however, the Company did file its report via overnight delivery on
August 20, 2019 to the Commission. On August 19, 2019, Mr. James McDaniel of the Office of
Regulatory Staff (ORS) sent an email stating that the ETC Annual Report was required to be filed by the
end of the day on August 19, since the ORS was to file a report with the Commission on August 20, 2019
regarding non-compliant carriers. Accordingly, the final ETC Annual Report was emailed to Mr. McDaniel
on the afternoon of August 19, 2019, and a paper copy of the report was sent via US mail the following
day. I have enclosed a copy of the report that was overnighted on August 20, 2019, and I have also
included the email receipt of the filing sent on August 19, 2019.

As noted in Commission Order 2019-619, if annual reports which are compliant with the requirements
of S.C. Code Ann. Regs. 103-690.1 are received prior to the scheduled hearing, then the carrier filing
annual reports compliant with the regulation will be removed from the Rule to Show Cause. The
Company respectfully requests that it be removed from the Rule to Show Cause.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and
returning it to me in the self-addressed, stamped envelope provided for that purpose.

Any questions you may have regarding this filing should be directed to my attention at 407-740-3006 or
via email to croesel@inteserra.corn. Thank you for your assistance in this matter.

Sincerely

Carey Roesel
Consultant

cc: Alex Valencia — Tempo Telecom
Executive Director, SC Public Service Commission

tms: SCx1901

SlhlCI /1(V(A(
OS Osd

610Z T 8 d3$

CIH.&Ized H
Enclosures
CR/gs



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

Septem
ber13

12:09
PM

-SC
PSC

-2013-239-C
-Page

2
of28

An ela Per man

From:
To:
Sent:
Subject:

McDaniel, James &jmcdanielCeors.sc.gov&
Angela Perryman
Monday, August 19, 2019 4:41 PM

Read: [External] Tempo Telecom, LLC - SC ETC Annual Report - for the year ending
December 31, 2018

Your message

To: McDaniel, James
Subject: [External] Tempo Telecom, LLC - SC ETC Annual Report - for the year ending December 31, 2018
Sent Monday, August 19, 2019 4:33:25 PM (UTC-05:00) Eastern Time (US 8 Canada)

was read on Monday, August 19, 2019 4:40:28 PM (UTC-05:00) Eastern Time (US 8 Canada).
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An ela Per man

From:
Sent:
To:
Cro

Subject
Attachments:

Angela Perryman
Monday, August 19, 2019 4:21 PM

'jmcdanie@regstaff.sc.gov.'omingo

Chaluisant
Tempo Telecom, LLC - SC ETC Annual Report - for the year ending December 31, 2018
Tempo Telecom, LLC - SC ETC Annual Report - for the year ending December 31,

2018.pdf

importance: High

Dear Sir or Madam:

Attached please find the SC ETC Annual Report for the year ending December 31, 2018, filed on behalf of Tempo
Telecom, LLC.

If you have any questions please contact Domingo Chaluisant at 407-659-8754.

Thank you,

Compliance Reporting Associate

I iteserra
cousvinNG aeons

Direct: 407-740-3022
] Main: 407-740-8575

FAX: 407-740-0613 I www.inteserra.corn
151 Southhall Lane, Suite 450 Maitland, FL 32751

Established in 1986, Inteserra Consulting Group is a leading consulting firm for the communications and competitive
energy industries.

This electronic message contains information from Inteserra Consulting Group, Inc. which may be confidential or
privileged. The information is intended to be for the use of the Individual or entity named above. If you ore not the
intended recipient, be aware that any disclosure, copying, distribution or use of the contents of this information is
prohibited. If you have received this electronic transmission in error, please notify us by telephone (4077408575j
immediately.
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lnteserro
cotrsvurlirG

Giaour'51 Suuthhall iaaa. Sia 450
Miillaurr, FL 32751

P.O. Omwar 200
Whuar Park, FL 32790 0200

www.iataaarra.curn

August 20, 2019
Via Overnight Delivery

Ms. Jocelyn Boyd
South Carolina Public Service Commission
101 Executive Center Dr.
Suite 100
Columbia, SC 29210

RE: Tempo Telecom, LLC

SC ETC Annual Report
For the year ending December 31, 2018
Docket tr 2019-14-C

Dear Ms. Boyd:

Enclosed please find a copy of the SC ETC Annual Report for the year ending December 31, 2018, filed on
behalf of Tempo Telecom, LLC. No check is enclosed as there are no remittance fees due.

Pursuant SC Code of Regulations 103-690.1, a copy of this report was also sent to the SC Office of
Regulatory Staff.

Questions regarding this filing should be directed to Domingo Chaluisant's attention at 407-659-8754.
Thank you for your assistance in this matter.

Domingo Chaluisant
Compliance Reporting Specialist

cc: Alex Valencia - Tempo Telecom, LLC

file: Tempo Telecom, LLC- Reporting - South Carolina

DC/ap
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Attachment 1

Tempo Telecom, LLC

Copy of FCC497

UFELINE CLAIMS WCBKSIIEET

IisAc setvlc» provider ldendncauon Bunmer 143037358 study iuea code 249026

Lffeline

Ron.rhbai- Receiving rerferai vfegne suppun¹ Ufesne
Sabecrlluae

Votre

Broadband
Dormice

Ufoullo Supporfr
5Ill»orthel'upped

x s 9.25
x sO
x sO

Total Llfeano

s 1240
~ s 0

s 0

Tobe Federal non - Tribal Ufesno supDort Claimed 5 1240

Tribal .

Receiving federal Vfeifne Suppon e Ufesua
Suhochham

Broadband
Btuldlod

Ufeena Suppord
suhechbol suDport

x 50
x s0
x sO

Total Lifeline

50
50

-sO

Total Federal Ufosne 5upport Claimed 5 "240

(ur no»ore tmse Ior uu a»tooth
Total Fademl Thbel Luenne 5ttpporl clelmod 5 0

Trfbai VnA'p fAveilebie only lo ETCa receiving High Cost aupporg

Bumber of Connecdone Wolved
Chm'See Waived per Connection
Total Connection Charpee Waived

0
5 0
5 0

vuxourAlmm m\ tmmnmxuc cw I I ters

Total Tribal Unh Up Support Claimed S 0

Total Uraline 5 1240 Total Tribal Lent UD 5 0 Total Pouara S 124f



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

Septem
ber13

12:09
PM

-SC
PSC

-2013-239-C
-Page

7
of28

LIFELINE CLAIMS WORKBHEET

CERRFICATIONS AND SIGNATURES

I cenify that my company ls In compflance with cg of!he Ufegne pragram rules. and, to the asian! required, have obtntnnd
vagd certigcstlons for each subscriber for whom nqr company seeks felmbursemonl

I cwgfy that my company wig pass guouoh the full amount of QS Non Trtbal snd Tribal foderal Utcliyw support for which It

seeks reimbumernent, os well as ag eppgcsble intrcmme Lifeline support, to ag quagtylng towqncome subscribers by an
equivalent reduction In the subscriber 4 monthly bgl tor supported service, or by offering 4 prt+eld wlrelesa plan that
compose with the approprtate minimum senrlce standards contained In 4T cFR )!554.455.

Based on the Infonnsoon Imown to me or pnnridod to rne by emplayees responsible for the preparation of ths data being
~ubmhted, I ca!my under penahy of per)sty that the data hsa been Nrem!nag and revfowed and ls trna, accumte, and conqdele.

I acknowledge the Frmd Admintstmtoru authority to request additional supportmp information ee nwy be n«cemuuy.

persons wslhrgy making false stalemtnts on thl~ lorrn can be punished by Sne or Imprisonment under Title Is of the United
St bm Cods. IS U.T.C.TIgfogf.

08)02f2019

DATE

CFO

Brian McCiintock

OFFICER SIGNATURE

Brian MCClintock

OFF)CER T)TLE OFFICER NAl!E

NGNGE Tc smlemen! savfbs 254 at thr~ Actor !0M. m amended. tw Fedeur~~ comnlsr)a hss aconud thus!ra
Io the ndwsl lnvkwmw prapmn.
DN ID!a%AN wwknmi Inmates Iw! mas w wlun stot!le 14hrsonNl nlmrkvrs omiws w be mkmwm by Ihe Urlksnal QNUIDD Aunsrmsosvo
ccoswuiusAC) to Ihe'snsspmmln NU ~. Frhsw I DNNN vw ~on ~ S I smmmv msm Nwemlha~sdo fwrr ewsmwsbw Snwwn 214 f 25I W SN ADL UDUM mmn Omsmy 4 Is Df mmmw Nbwum nice nc rmss I 44 4 44e
Senwtsevvvchnntn Nem,wwmmdnuwl Nbm w~vmun I lww~~ @NN I INNtumuin ~
finely imifm.
W h 44%nnu4drhstalnh OsisnrsalonlsDDSODIOrrOflkNNUkvrUQItwa, Swwu .MD Ud Unh4ehDU SW44vhwswwrhm O mmm
In!a%foe ew was wrap! Qm data nswmc revfwreslsww nnurts. avner anc nunlsin Nqvswi dats. ane Nmpow an! mmvrthervsp . If y
hsw INT crNvrwrts Dr we ts5awle. Nrs! how naos hwmw Iht SD5Ndm dun no mr nbmmm y . !mme ms! F«N I~ ccrnwbnkn. AMopERll wasmwms o.c, 20554. p aww cr Rsdvctlc fvduc IsqcutSI 0). w wn u»~ 1
! Sw tween un!mote us the Intemet iiyvv swd smn Io pnnakc.mv. Nw moo NGT sEND ~ mn~~ !vs!~-A m~~not~ormcnsw,anaanosmbwswoheebmstowllosoetommwl ~scwuwmby ~ ~ Fst nl
oswwment weave II dlsslays ~ swrwcy vmd CMs consol numbu. 1NS kennnv uvleulon ha\ mm~ CMQ cmnu Nmt» . 25NHSIIL
Ih FCCISNrlhrunrdrmc Ihe~omnnwtsm, Smnneenwwesurmkfsnnacmvnrecwnhtmknn unebaamslhammw
ba vbbem e 4 Usmnu km!'f FCC sblvle, »peaews m womw yowmrksmwmw IN reanredk! Na Fulcra!. snw Dr lan!i 40NNT
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!kern sbtvs Gmwmwmb pnry of 4 ~mw brt Ne wwy «h smnnt In cn arooosdnt.
If rm OU mt !made IUO SNUUWISN ~ NUN %1 Ur! en ID!!!!. Ihv FCC NO) Uuw prem%sert Df )OU rank%ben! Nsr SUS Fsa mm I I wthml

Than%straw Nasce k rwlvvoa 1st ns pavanr Act of 10)4, Nm L Na. m-5)0. D mors!. Wrs. 5 U.v.c. Qauim 552, ~ U p p *
Recvman Act of !0m. pub. L No. 1st-'15, 44 Us c. mman MQ L et seq.
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Attachment 2

Tempo Telecom, LLC

Copy of FCC481
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Attachment 3

Tempo Telecom, LLC

~100-690.1.0. b 6 1 t tt ~

Concerning our QoS (Quality of Service) policies. Tempo Telecom, LLC commits to complying
with and satisfying all applicable state and federal requirements relating service quality and
consumer protection standards including CTIA's Consumer Code for Wireless Service.

~108690.1.8. b 6 E d

Tempo purchases services from its underlying facilities-based carriers, such as Sprint PCS and T-

Mobile. The underlying facilities-based carriers have advised that their networks have
reasonable amounts of back-up power and the ability to reroute traffic around damaged
facilities as well as manage traffic spikes resulting from emergency situations. Through the
agreements with its underlying carriers, the Company has the ability to provide to its customers
the same ability to remain functional in emergency situation as is currently provided by the
underlying carriers to their own customers. Thus, the Company's service is capable to remaining
functional In emergency situations,

~103-690.1.B. b 8 E \ 0 I d 1

Tempo hereby acknowledges that the FCC may require it to provide equal access to long

distance carriers in the event that no other eligible telecommunications carrier is providing
equal access within the service area.

Pursuant to S.C. Code Ann S.C. 58-4-55 Su . 2009
all CETCs are re uired to rovide statement concernin it financial fitness.

Tempo hereby indicates a financial stability required by state and federal laws.


